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GROUPE RAGNI North America- Warranty 

1. Acceptance of Terms:

By placing an order with GROUPE RAGNI North America, the purchaser unreservedly accepts all 

conditions set forth below. 

GROUPE RAGNI North America warrants its products against defects in materials and workmanship 

from the date of delivery. This warranty is limited to the replacement or repair of defective products, as 

determined by GROUPE RAGNI North America. The warranty does not cover normal wear and tear, 

improper installation, misuse, modifications, or damages caused by external factors. The time for which 

the various equipment performances are guaranteed in no way relates to the average, maximum or 

actual life span of the equipment in question. 

Defects Giving a Right to Warranty GROUPE RAGNI North America undertakes to rectify any fault in 

equipment supplied that results from a defect in equipment installed according to best practice, by 

qualified professionals following all instructions specific to the equipment supplied by GROUPE RAGNI 
North America, with regard to both commissioning and servicing. The seller’s obligation does not apply 

in the event of a fault arising from materials supplied by the purchaser or from a design of its own 

choosing. 

• The duration and benefit of the warranty can only be accepted by GROUPE RAGNI North 

America if the buyer can prove that the storage, operating, maintenance, and servicing 

conditions specified by GROUPE RAGNI North America have been complied with.

• GROUPE RAGNI North America does not give any warranty for associated equipment without 

giving its agreement for other components in an assembly.

• Repairs and replacement parts supplied under the initial warranty are guaranteed under the 
same terms and conditions as the original equipment and for a new period equal to the original 
one. The warranty for other parts and items in the initial supply is only extended, if necessary, 
for a period equal to the time when it could not be used due to replacement or repair.

2. Warranty Start Point:

• The warranty period starts on the delivery date appearing on the delivery note, accepted

and signed by the purchaser or its representative.

• If, at the request of the purchaser, shipping of already manufactured and complete

equipment is delayed for reasons beyond the control of the seller, the extension of the

warranty period may not exceed three months beyond the originally defined delivery date.

http://www.ragni-group.com/
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GROUPE RAGNI North America- Warranty 

3. Duration of the Warranty:

• Warranty for luminaires, lighting columns, supports, and electrical auxiliaries against all

manufacturing faults: 1 year.

• Galvanizing warranty: 3 years

• Paint warranty: 5 years

• Seaside paint warranty: 3 years

• LED modules and drivers: 5 years

Galvanizing, paint, and LED module warranties are subject to specific conditions outlined in the warranty 

terms. 

4. Specific Conditions:

• Pole Warranty:

o Galvanizing warranty for European produced poles is verified in accordance with 
French standard NF A 91-121 "Galvanizing by immersion in molten zinc."

o Galvanizing warranty for US produced poles is verified in accordance with 

standard ASTM A123/A123M for hot-dip galvanized coatings on iron and steel 

products

o Poles that are to be stored prior to use must be kept well-ventilated.

o All packaging and shipping materials must be removed at delivery to prevent finish 
deterioration. Failure to do so voids finish warranty.

• Paint Warranty:

o GROUPE RAGNI North America warrants its powder coatings against peeling, 

cracking, or excessive fading due to normal climatic exposure in the region 

installed.

o Any damage to the finish coating is excluded from the warranty.

o This warranty is limited to GROUPE RAGNI North America's option, either repair or 
replacement of the material involved, and shall not include reimbursement of 
consequential expenses such as installation, removal of equipment, or 
transportation costs.

http://www.ragni-group.com/
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GROUPE RAGNI North America- Warranty 

• Seaside Finish Warranty:

o The seaside finish warranty applies to installations within coastal environments 
where additional protection is required.

o Warranty coverage applies only when the finish is properly maintained and installed 
according to GROUPE RAGNI North America's specifications.

• LED Modules and Drivers:

o The LED module warranty applies in the event that any LEDs are defective within a 
fixture.

o In the unlikely event a luminaire should fail, GROUPE RAGNI North America will 

request that the light be returned for evaluation of defect and cause.

o GROUPE RAGNI North America will repair or replace the light within 5 years, 

provided the luminous flux falls below 0.6% per 1,000 hours of burning time. 

Otherwise, the luminaire is not covered.

o All components of a GROUPE RAGNI North America luminaire are covered under 

the warranty. A failure of any LED in a GROUPE RAGNI North America fixture is 

covered under the warranty and will be replaced.

o This includes all subcomponents of the luminaire, regardless of the component's 
manufacturer.

• Extension of Warranty for LED Luminaires:

o 5 to 10 years: 20% of the price of the luminaires.

o 10 to 15 years: 45% of the price of the luminaires.

o 15 to 20 years: 70% of the price of the luminaires.

http://www.ragni-group.com/


2 0 2 5 -  4 2 7 -  H y a t t  S t .  G a f f n e y ,  S C  2 9 3 4 1 -  7 2 0 . 3 7 0 . 0 4 0 0

w w w . r a g n i - g r o u p . c o m  

    P a g e 4 | 4 

GROUPE RAGNI North America- Warranty 

5. Claims:

• Purchaser must advise GROUPE RAGNI North America of the defects in the equipment in 

writing without delay and provide photographic proof.

• Allow GROUPE RAGNI North America the opportunity to inspect and remedy the defects.

• Refrain from conducting repairs independently or through a third party without written 
agreement from the seller, as this would void the warranty unless under force majeure 
conditions.

• If materials are unsuitable, do not install them. The Company will not be responsible for 
costs related to dismantling and refitting replacement materials or any penalties.

Once notified, GROUPE RAGNI North America will: 

• Rectify or arrange for the rectification of any defect with due diligence and at its own cost,

modifying devices on equipment if necessary to meet performance and warranty

expectations.

• Cover the cost of replacing equipment but exclude the cost of fitting and dismantling in

cases where rectification must occur on-site.

• Retain ownership of replaced parts once returned.

6. Damages:

• GROUPE RAGNI North America’s liability is strictly limited to the obligations stated above.

• GROUPE RAGNI North America will not be liable for any compensation regarding tangible or 
intangible damages, whether direct or indirect.

7. Special Warranties:

• Where specific work is required, special warranties are added to the general terms and 
conditions and must be covered by a written contract between GROUPE RAGNI North 

America and the buyer.

• When imposed by the buyer, special warranties are only accepted if accompanied by a 
technical definition of the covered risks and the specific conditions in which the equipment 
will be installed, operated, serviced, and maintained.

• When provided by GROUPE RAGNI North America, the company defines the limits and 

assumes total responsibility.
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